Complaint Procedure

The following methods are available to customers to lodge complaints

* Through the Branch Manager or the Relationship Manager

* Through Fintrex Finance Ltd Call Center (Tel:0117 200 100)

* E-mail us at: info@fintrexfinance.com

* Write to/call: Manager Customer Service Excellence, Fintrex Finance Ltd., No.851, Dr. Danister De Silva Mawatha, Colombo 14.
(Mobile No : 0763 695 701)

In the event a satisfactory solution is not provided by Fintrex Finance Ltd, customer can escalate his/her complain to the office of the
Financial Ombudsman of Sri Lanka.

Mr. Ananda Kumaradasa

Financial Ombudsman

Office of the Financial Ombudsman
143A, Vajira Road

Colombo 05

Contact number: +94 11 259 5624
TeleFax: +94 11 259 5625

Email: fosril@sltnet.lk

Website: www.financialombudsman.lk

Financial Ombudsman Sri Lanka (Guarantee) Ltd.
Level 1 Mezzanine

Ceylinco House

Colombo 1

Telephone 011 2345230

e-mail: slba@slba.lk
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